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INTRODUCTION

This year has been a very busy year for SmithalrjorWe have made many changes that are outlined in
the following document. We had a substantial nunabetudents and other patrons through the doorh&ve
extended our hours during the exam period. Medigi&s department checked out a large number cénaést
and many patrons used their services. We had ezame in the amount of Interlibrary Loan requestedi did a
large number of research instruction classes. Wiggled to do outreach to EDP professors and eagedr
them to bring classes to the library for a reseasdsion.

Email reference has become a major method of girgyreference to the community and the growth
continued in 2004-05eference@hplib.highpoint.echas been a successful endeavor and at the ehid géar
we added aeference@highpoint.edep that we could have an email on the universityes as well as the
library. The ILL form garners many requests sirids used more by the faculty.

Off-campus access via our proxy server has mét avfiositive response and has been well used by our
students. It is a wonderful tool. With their ID nben and assigned security PIN they can gain atoess
purchased databases when they are not on campias diramatically increased traffic to our portal a
generates reference questions for our staff.

The library is staff is currently made up of 5 fessional librarians and 4 paraprofessional liaragiat the
High Point University, Smith Library campus. The difsn Park campus has 1 professional librarian.



Basic Facts

Circulation - Basic Facts —
Patrons in the doort20,298

Registered Borrowers Transactions by Class Transdions by format

HP Student 2798 HP Student 10948 Book 7871
HP Graduate 154 HP Graduate 132 DVD 5152
HP Faculty 225 HP Faculty 2475 Reserves — Book355

Journal access tdl 8,857 titles Basic Facts --
v' On-campus and in the Library: 12,592 (30%)
v' Off-campus 24,421 (70%)
v" Total 37,013 (100%)

Library Instruction classes Basic Facts --
During the 2004-2005 year we s&B00 studentsn 175 library instruction classesa decrease
of about 300 from the previous year. We saw 188esits during the summer, 1247during the fall and
894 during the spring semester in research ingtructasses. Of the 175, 8 were graduate classe2zan
were EDP or MP classes. Business department ajiedomprise the largest number of classes with 41
while English is next with 28.

Media Resources Basic Facts --
Lecture Room Scheduling -- 446 Number of RequiestEquipment --103

Interlibrary Loan Basic Facts —
There were a total & 308 interlibrary loan transactionsthis academic yeat594 itemscame in for
faculty and students. Students requested morestarakperiodical articles than faculfyL4 of our books
and article copies weresent to other schools and libraries.

Cataloging and Collection Basic Fact
The Technical Services department at Smith Libpaogessed 13,342 items -- 3133 books, 1400 fiche
and 5900 of these items were periodical titles.
The Smith library collection:
310,000 itemgdthis includes all items in all formats and iscaut of individual items within the collection).
136,000 items were books
42,000 electronic books
36,000 “Early American Imprints” (a collection odly American publishing)
1,000 items in archive
32,000 periodicals (magazines and journals)
41,000 periodicals in fiche and microfilm format.

AN NN NN

Databases Basic Fact the library provided access to oldi0 electronic resources

Library Hours Basic Fact — The library is open 105 hours a week.
Monday through Thursday — 8 to 2am

Friday — 8 to 7pm
Saturday — 9 to 6pm
Sunday — 1pm to 2am



Web server accessdlibrary.highpoint.edu

Sirini 2005

Hits
Total Hits 874,730
Average Hits per Day 19,015
Average Hits per Visitor 22.65
Cached Requests 0
Failed Requests 10,797
Page Views
Total Page Views 73,089
Average Page Views per Day 1,588
Average Page Views per Visitor 1.89
Visitors
Total Visitors 38,621
Average Visitors per Day 839
Total Unique IPs 14,373
Bandwidth
Total Bandwidth 7.00 GB
Average Bandwidth per Day 155.74 MB
Average Bandwidth per Hit 8.39 KB
Average Bandwidth per Visitor 189.95 KB

EzProxy server Accesslibproxy.highpoint.edu

Spring 2005

Hits
Total Hits 801,092
Average Hits per Day 5,978
Average Hits per Visitor 27.99
Cached Requests 237,327
Failed Requests 5,165
Page Views
Total Page Views 191,906
Average Page Views per Day 1,432
Average Page Views per Visitor 6.70
Visitors
Total Visitors 28,624
Average Visitors per Day 213
Total Unique IPs 4,436
Bandwidth
Total Bandwidth 7.47GB
Average Bandwidth per Day 57.08 MB
Average Bandwidth per Hit 9.78 KB
Average Bandwidth per Visitor 273.65 KB
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Cataloging

The Technical Services department at Smith Libpgogessed 13,342 items in 2004-05. Of these
processed items 3133 were books 1400 were fich®20@ of these items were periodical titles. Thetlsm
library collection currently house 310,000 itemsgqincludes all items in all formats and is a doafnindividual
items within the collection). Of this count 136000ems were books. There are 42,000 electroni&sc26,000
“Early American Imprints” (a collection of early Asmican publishing) and there are over 1,000 iten#rchive.
Of this count there are 32,000 periodicals (mageazand journals) and 41,000 periodicals in fickek raicrofilm
format. If these items were replaced at today'sgziour collection would be valued at a little ovenillion
dollars.

Circulation Services

Reqistered Borrowers — By Class
Smith Library has a total &373registered borrowers. We registe@dl patrons for this fiscal year. The table
below will break up the borrowers by class and alsow the amount of those actually checking ouens.

Registration Class Registered Borrowers Borrowers Transacting
HP Student 1070

HP Graduate 25

HP Faculty 97

Staff 47

Administration 10

Alumni 10

Clergy 1
High School Student 1
Area Teachers/Colleges 2

Borrower Transactions — By Class
These statistics show the total amount of tramsastthecked out according to each registratiors clage
largest activity was the class of High Point studerhe Administration class also includes thesalilgrstaff.

Registration Class Amount
HP Student

HP Graduate

HP Faculty

Administration

High School Student
Area Teachers/Colleges




Total Circulation of Materials
Our fiscal year total circulation of materials w5263 This figure includes all types of items thatuaiated.
The table below will show the breakdown of theeat#int material types.

Material Types Amount
Book

Reference

Atlas

Audio

CD

Audio Leisure

Game

Index

Kit

Microfiche
Microfilm
Periodical
Textbook

Video (in house)
Video

DVD

DVD (in house)
Book/Cassette
Oversize

Leisure

AV Equipment
Big Book
Phonodisc

Bldg. Use
Reserves — Photocopy
Reserves — Books
AV Book

CD-Rom
Multimedia

ILL

TOTAL

The library at Madison Park also contributes td tbéal amount. They circulateéd 2items. Of those items,
the highest amount of books came from208’s (Religion and Philosophy) and tf@0’s (Arts).

Gate Count
The gate count counts all persons exiting therkbrd he table will reflect each month’s readingou will note
that there are higher totals in the month befoeesmester ends (September does show a slightigrhagnount
than November).
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Month
June

July
August
September
October
November
December
January
February
March
April

May
TOTAL

Count
3355
5564
5634
15810
12113
15223
9667
10738
11976
11793
13615
4810
120,298

This spring we extended our exam hours beyond giidniWe kept statistics from that time periode¢oard the
usefulness of longer hours. Saturday night hadothest attendance but we think that is due toxams on

Sunday.

Photocopiers/Printers

| DATE TIME | COUNT
| Friday, 4-29-05 9pmto2am | 130

| Saturday, 4-30-05 9pmto 12am | 20

| Sunday, 5-1-05 9pmto2am | 187

| Monday, 5-2-05 9pmto2am | 123

| Tuesday, 5-3-05 9pmto2am | 140

| Wednesday, 5-4-05 9pmto2am | 129

Our photocopiers are used more than the printexsrding to the following statistics. That may heedo
patrons emailing items to them or saving them sosdiYou will also note that one printer or cojsaused more
than another. In the copiers’ case, it is normakyfirst machine that the students come to. ri point we
switched the placement of the copiers so that anddwot be overused.

Statistics have not been kept on the microficlmefféaders, but we may begin doing that to get aowatt of

their usage.

Student Workers

Copier A
16638
Printer A
6928

Copier B
19113
Printer B
9793

Total
35901
Total
16721



Our student workers fall under the classificatidmvorkship or college workstudy. Workship meanattthe
library budget will pay 100% of their earningsalttudent is College Workstudy, we will pay 25% #mel
government will pay 75% of their pay.

When we request additional students each yearonweally are given workstudy students. Our workship
students consist of those whose workstudy has tegleted, international students, or those thatatayualify
for workstudy.

In the summer of 2004, | employed 7 student work&®rkstudy rules at that time stated that it dowdt
begin until July of 2004. Therefore any workstutlydents that were employed in June were paid 10696 f
our budget. Of the 7 students, 4 qualified for ketudy.

| had 17 students assigned to the circulation @lasthe fall semester of 2004. Nine of the studemtre
returning workers and 8 were new students. Twih@ktudents left after working about 3 hours. tTha the
number down to 15 student workers. Eleven studeate workstudy and the remaining four were worshi
For the spring semester, | had 2 students to ledat left the circulation desk with 10 workstustydents and
3 workship students. After school ended in Mayadl two workers working limited hours due to ouddet.

The library was open 90 hours per week. Normally student worked per hour from:

Monday to Thursday Friday Saturday
8amto 1pm 8am to 5pm 10am to 12pm
Spm to 6pm

11pm to 12am

Two students would work the following hours:

Monday to Thursday Saturday Sunday
1pmto 11pm 12pm to 5pm 2pm — 12am

Our spring exam hours were extended longer thasethothe past. We were open until

2:00 a.m. on Friday, April 29 and Sunday, May LitWWednesday, May 4. We open till 12 midnight on
Saturday, April 30. That required additional stutdeto man those extra 13 hours.

Therefore the table below reflects the total am@peint on circulation student workers.

Workship College Workstudy Total
$7,118.59 $3,950.69 $11,069.28

JournalFinder
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JournalFinder can be used to locate a particulang title for research or just to browse. Accogdio
JournalFinder we held over 18,000 journal and magdtles at the end of the year. JournalFindest co
$2650.00 but includes access to hundreds of friseditles which more than pays for the cost @& service.
As seen on the chart these free independent nitieder at about five thousand and make a smarti@alto the
serial collection (and resources) at High Point.

JournalFinder access statistics are included ifiailoaving chart.

Access to JournalFinder provides access 18,857 titles.

e On-campus and in the Library: 12,592 (30%)
e Off-campus 24,421 (70%)
e Total 37,013 (100%)

Here is a count of full text access via the majorendors

Independent Publication (Free) 5,733 Making of America (Free) 30
Infotrac OneFile via NC LIVE 4,822 - .
’ P t ABI/Inf Arch NCLIVE 29
Ebsco Academic Search Premier 4,541 roques /Inform Archive via
Lexis-Nexis Academic Universe 2,487 EDP Sciences (Free) 19
Ebsco Academic Search Elite via NC LIME ~ 2,22D Proquest News Stand via NC LIVE 18
Ebsco Master File Premier via NC LIVH 1,857 Ebsco Regional Business News 14
Independent Publication (Paid 7
Proquest Research Library L1770 Kiplin%er Finan(L:]e ;nleor(eca:szs 6
Proquest ABI/Inform Global via NC LIVE 1,377
Ebsco Business Source Elite via NC LIVE 1,176 Congressional Quarterly Publications via 2
Proquest ABl/Inform Trade and Industry 912 NC LIVE
via NC LIVE American Psychological Assocation 0
Proquest ABI/Inform Complete via NC | 805 PsycArticles
LIVE Mary Ann Liebert via Carolina Consortiur[n 0

Ebsco Health Source: Nursing/Academic 605
Edition via NC LIVE
Ebsco Military and Government Collectign 317

via NC LIVE
Scielo (Free) 185
Ebsco Communication and Mass Media 181
Complete
Ebsco EJournals Online 177
HighWire Press (Free) 172
Ebsco Health Source: Consumer Edition via 142
NC LIVE
Infotrac Custom Newspapers 120
Ebsco CINAHL via NC LIVE 71
European Mathematical Society (Free 60
DISA: Anti-Apartheid (free) 53
Ebsco Primary Search (Children's Journals) 53
via NC LIVE
PsycAtrticles via Ovid 50

11



JournalFinder use by vendor

Independent Publication (Free) 9,527
Ebsco Academic Search Elite via NC LIVE 7,389
Infotrac OneFile via NC LIVE 6,092
Proquest Research Library 4,280
Ebsco Master File Premier via NC LIVE 4,013
Lexis-Nexis Academic Universe 2,228
Ebsco Business Source Elite via NC LIVE 2,038
Ebsco Health Source: Nursing/Academic 1,438
Edition via NC LIVE

Proquest ABI/Inform Global via NC LIVE 1,416
Ebsco EJournals Online 1,280
PsycArticles via Ovid 998
HighWire Press (Free) 712
Ebsco Health Source: Consumer Edition via 622
NC LIVE

Ebsco Communication and Mass Media 579
Complete

Proquest ABI/Inform Trade and Industry via 460
NC LIVE

Ebsco Military and Government Collection via 418
NC LIVE

Proquest News Stand via NC LIVE 341
Proquest ABI/Inform Complete via NC LIVE 255
Scielo (Free) 202
DISA: Anti-Apartheid (free) 118
European Mathematical Society (Free) 114
Proquest ABI/Inform Archive via NCLIVE 113
Ebsco Academic Search Premier 103
Infotrac Custom Newspapers 71
EDP Sciences (Free) 67
Independent Publication (Paid) 63
Ebsco CINAHL via NC LIVE 54
Ebsco Primary Search (Children's Journals) jvia 48
NC LIVE

Making of America (Free) 33
American Psychological Assocation 13
PsycArticles

Ebsco Regional Business News 11
Congressional Quarterly Publications via NG 1
LIVE

Kiplinger Finance and Forecasts 1
Total accesses 45,098
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COLLECTION DEVELOPMENT AND ELECTRONIC ACCESS

We added many new resources for this fiscal yedmanare pleased with the changes.
We have added another Netlibrary collection. Thisspur collection of Netlibrary titles at close
to 50,000. The use level for Netlibrary resourseguite good and it serves our off-campus and
Madison Park students well.

A new source for us this yearbsco - Academic Search PremierThis is one of the
best full-text science, medicine and technologpueses and will serve the students in our Sport
Medicine program quite well.

Access to our online databases has been extraprdiDa page 16 is a list of resources
used by the Smith Library patrons and staff. Thditemh of the proxy server has certainly
increased this number considerably. Patrons canaumess the sources at any time of the day or
night.

We renewed the web version of the MLA. Demand fier ase of the MLA has always
been about average. This year we have changedibsergption to the MLA to Ebscohost for a
considerable savings. ABC-Clio’s Historical Abstsawas also added as a resource.

CCH tax database was canceled last year but nowdmasadded for the new fiscal year.
It is a great tax file and it is the source thatstraf the accounting professors would like to use.
Other end of the year changes included the addiiéBuropa World Yearbook Online”.

The following is a list of some of the databasexd Hre available via NCLive on the library
website.

Web-based data files on NCLive:
ABIl/Inform Archive on ProQuest

ABl/Inform Dateline on ProQuest
ABI/Inform Global on ProQuest

ABl/Inform Trade & Industry on ProQuest
Academic Index ASAP on InfoTrac
Academic Search Elite on Ebsco

Atlanta Journal and Constitution on InfoTrac
Books in Print from Bowker -- With book reviews
Business Source Elite on Ebsco

CINAHL (Nursing and Allied Health )

Clinical Reference System on Ebsco
Discovering Authors on Galenet
Encyclopedia of Animals on Ebsco

ERIC on Ebsco via NCLive -- Abstracts only.
Funk & Wagnalls New World Encyclopedia
General Reference Center Gold
Greensboro News and Record on ProQuest
Greensboro News and Record on InfoTrac
Health Sources Plus on NCLive

Hoovers Company Capsules on ProQuest.
Hoover's Company Profiles on ProQuest
Junior Edition on InfoTrac

Kid's Edition on InfoTrac

LegalTrac on InfoTrac
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MasterFILE Full-text on Ebsco

MEDLINE on FirstSearch

NetLibrary

New York Times (3 years full-text)

New York Times on InfoTrac

Newspaper Source

Novelist Search on CARL

OneFile on InfoTrac

Poetry Collection Databases from Chadwyck-Healey
Primary Search on Ebsco

Professional Custom Journals on InfoTrac
Psychinfo on Silver Platter

Serials Directory on Ebsco

Student Edition

USP DI Volume I, Advice for the Patient on Ebsca MCLive -- Full-text
Wall Street Journal on NCLive

Washington Post on InfoTrac

What do | read Next?

Wilmington Morning Star on ProQuest

Winston Salem Journal on InfoTrac

WorldCat on FirstSearch via NCLive

Worldscope Company Snapshots on FirstSearch

This is a list of the resources that Smith Libraryprovides for the students at High Point
ABC-CLO (Historical Abstracts)
American Business Directory
12.5 million companies

120 million residences
American National Biography
APA (PsyArticles)
Britannica Online - Encyclopaedia Britannica
Computer Literature Index Online

FirstSearch - 33 different datafiles

AGRICOLA - Materials relating to all aspects of mgiture and forestry.
AHSearch - Arts and Humanities Citation Index

ArticleFirst - OCLC index of articles from the cents pages of journals
BasicBIOSIS - Basic information about biology aritley life sciences
BioDigest - Life-science information written in amtechnical style
BusDateline - Regional information vital to busees

BusiIndustry - Business and industry facts, figuaesl key events
BusinessOrgs - Organizations that serve businesgduastry
BusManagement - Practical aspects and approachesittess management
CINAHL - Cumulative Index to Nursing and Allied HeaLiterature
Consumerindex - Index of articles providing consumtrmation
ContentsFirst - OCLC index of tables of contentsrfleading journals
CWI - Contemporary Women's Issues (health and huights)

14



DataTimes - A collection of regional U.S. and infonal newspapers
Dissertations - Dissertations from institutionghe North America and Europe
ECO - An OCLC collection of scholarly journals (Bvee Journal Titles)

EconLit - Journals, books, and working papers a@memics

EventLine - Scheduled events in medicibetechnology and science worldwide
FactSearch - Facts and statistics on topics oéotimterest

GEOBASE - Worldwide literature on geography, geglaand ecology

GPO - U.S. government publications

LegalPeriodical - International legal informatioovering all areas of jurisprudence
MDXHealth - Digest of medical and health informatio

MEDLINE - All areas of medicine, including dentigtand nursing

MusicLiterature - RILM Abstracts of Music Literatu

NewsADbs - Significant items from over 50 U.S. nasiband regional newspapers
PAIS - Database chronicling global public policydasocial issues

PapersFirst - OCLC index of papers presented deanmces worldwide

PerAbs - Periodical abstracts from general andexnadiournals

Proceedings - An OCLC index of worldwide conferepoeceedings

UnionLists - List of periodicals held by OCLC memlibraries

WilsonSelectPlus - Full text articles in sciencemanities, education and business
Worldscope- Basic financial information on puld@mpanies worldwid

LEXIS-NEXIS Academic Universe --57 different categories - News, Business, Legal,
Medical Research and General Reference

MLA Bibliography - The journal index of the Modern Language Association

NTDB - The National Trade Database- A import/export trade database from the
Department of Commerce

OED Oxford English Dictionary

Oxford Reference Online

Science Encyclopedia at McGraw-Hill-- Full-text

SportsDiscuss Ebscohost

Valueline —access to investment information on 3400 companies

The following page is a list of our most commonded data files for 2004-2005.
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1 27961

InfoTrac OneFile (Total)

1 22027

Expanded Academic ASAP (Total)

1 19837

ABI/INFORM Global |

Academic Search Elit

Research Library]

ProQuest Newspaper}

ABI/INFORM Archive Complete|

Wall Street Journa

ABI/INFORM Trade & Industry |

New York Times |

ABI/INFORM Dateline |

North Carolina N 1

Hoover's Company Record|

Washington Pc

Los Angeles Times]

Christian Science Monitod

AMA Titles: Abstracts & Indexing

LEXIS-NEXIS |

WorldCat = 6303
Netlibrary ) 5865
InfoTrac Custom Newspapers (Totaf——————m—=m 4388
American Business Directon==——====m 4306
Valueline [==——=====m 4045
Business Source Elitd=————00—==m 3828
MasterFILE Premier fm===—==m 3353
Britannica === 3224

ERIC =—om3 2260
Newspaper Sourceem==m 2000
Health Source: Nursing/Academic Editiop==——m 1873
Mergent ==—m 1860
Oxford Referencef==m 1376
Health Source - Consumer Editiof== 1344
SPORTDiscus == 1231
Science Encyclopedige= 1126

Communication & Mass Media Completg== 955
Primary Search g=m 942
ProQuest Historical Newspapers The N¢m=a 938
Military & Government Collectionfza 727
Professional Custom Journals (Totdma 724
Serials Directory =3 723
Regional Business Newg==a 722
American Humanities Indexe 718
Medline =3 691
CINAHL =3 681
MLA International Bibliographyi:l 648
Funk & Wagnalls New World Encyclopedigm 642
EBSCO Animals =3 619
Middle Search Plusf=a 613
MAS Ultra - School Edition = 571
Clinical Pharmacology =3 567
American National Biographiyma 533
Gale Virtual Reference Library (Totaljm 411
Europa @ 384
LegalTrac (Total) @ 262
Historical Abstracts @ 251
ArticleFirst o 237
General Reference Center Gold (Totdl) 227
Dissertation Abstracts Onlin@@ 179
OED ) 150
BasicBIOSISp 147
EconLit p 139
What Do | Read Next? (Total)p 135
Student Edition (Total)p 119
Electronic Collections Onling 104
Computer Science Indel 92
AGRICOLA | 82
Image Collection ) 78
AHSearch ) 67
MLA Directory of Periodicals } 67
Junior Edition (Total) j 51
Scribners (Total) ) 47
Kids InfoBits (Total) } 47
FactSearch| 30
Pre-CINAHL | 19
WilsonSelectPlus| 15
Kid's Edition (Total) | 11
Periodical Abstractg
GEOBASE |
Electronic Books|
Worldscope Global
PAISInternational
cwi |
UnionLists |
INTERNETPCABS |
BusIndustry |
EBSCO Publishing Citationg]
PAISArchive |
Consumers Inde;
PapersFirst]
MDXHealth |
Biology Digest |
Alternative Press Index Archiv
Alternative Press Inde)
Hoover's Company Profiles backy
Media Review Digesf]
GPO Monthly Catalog

COBRRRRRENNWWWW AN UID 0 ©

0

5000

1P

15000 20000

25000

30000



BIBLIOGRAPHIC INSTRUCTION

During the 2004-2005 year we saw 2300 studentZanlirary instruction classes a
decrease of about 300 from the previous year. \Wel89 students during the summer,
1247during the fall and 894 during the spring seeran research instruction classes. Of the 175,
8 were graduate classes and 22 were EDP or MReslaBasiness department offerings comprise
the largest number of classes with 41 while Engéistext with 28.

Business, Education and English were the areasewthe most instruction took place.
There were 18 English classes; with the bulk ofrtlbeing English 102, 31 business classes and
12 education classes.

There were 10 psychology classes. All classes ambers can be viewed in the following chart.

This year we saw four sections of BUA 500: the gedd level research methods course
where students learn basic business research nsefhwd class periods were devoted to library
instruction. We taught two sessions in the sprimg) tavo in the fall. This fall will be the last dfie
BUA 500 course since the business department isaf@the curriculum.

We also did orientation with the incoming freshnetass. We saw 225 students in the first
week of orientation. This is the sixth time we digentation where a substantial number of
students came. All staff members were involved.aMeon the schedule for the fall. Students
were shown the location of materials in the librahe reference section, the ASC, the AV
Department and current periodicals at circulation.

BIBLIOGRAPHIC INSTRUCTION 2004-05

SUMMER TOTAL 189 CLASS SIZE AVG SUMMER 13.50
FALL TOTAL 1247 CLASS SIZE AVG FALL 10.14
SPRING TOTAL 864 CLASS SIZE AVG SPRING 14.90
YEAR TOTAL 2300 CLASS SIZE AVG 10.64
LAST YEAR 2690
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MATH

FINE ART

NPO

HFM & INT

CRJ

IDS

CHEM

MFL

ENGLISH

ECO

PSC & HIS

HR & SOC

BUA 333

ACCOUNTING

SPE

RELIGION

BIOLOGY

ESS & SPS & PEC

GRADUATE

MIS

MUSIC

PSYCHOLOGY

ORIENTATION

EDUCATION

ENGLISH 102

EDP & MP CLASSES

BUSINESS

LIBRARY INSTRUCTION BY DEPARTMENT 04-05
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Interlibrary Loan Report 2004-2005

Interlibrary Loan has been an important part efgérvices that are provided by Smith Library
to the alumni/alumnae, faculty, and students ohHRgint University during the 2004-2005 academic
year. Many of the students and faculty have takd@mntage of Smith Library’s wireless internet for
finding resources as well as using remote accBasulty and students have been printing articles in
Smith Library as well as in their offices, compuidss, and dormitory rooms. These full-text arsicle
can be found on OneFile, EbscoHost, Infotrac, anduest as well as our abundant various electronic
journal sites. They also have an option to e-oradownload full-text articles when searching ia th
library. Although all this access has been availahere was an increase in the total number lo$ IL
this year. Interlibrary loan requests can be sésttrenically from several databases as well as
submitting a form that can be obtained at the eaefsx desk. This has simplified the request process
and makes it much easier for people to use thieerRequests are processed within 24 hours and a
confirmation email is sent to the patron.

ILL request from alumni/alumnae, faculty, and i is general high while request from
other schools and public libraries tends to be agiorand low. Overall, we process more
borrowing request for journal articles than booR#e topics that are listed in the most requested
journal order: medicine, religion, history, eduoati and business. The most requested journal
tends to be articles that range in research tofstms1 medicine like sport science, R&D
Pharmaceuticals, international physical therapyhoddlogies, and psychological disorders and
treatments. Religion is also another topic thdtighly requested and researched by students and
faculty. Most of the requests are comparisonshddgophical and controversial religious topics
ranging from Christianity, Islamic, and Buddhisilso, research on history is an important topic
and most of these requests tend to be books waality tend to request these materials more
readily than students. Education journals are llyswaquested by students from various
mainstream journals that vary on topics of elemgnéalucation, learning disabilities as well as
health and development. Another highly requesésearch topic is business but we are usually
able to satisfy these requests with through owrestte databases and journals.

There were a total of 2,308 interlibrary loan sations this academic year. There were 1594
incoming ILLs, which were requested by our studantsfaculty. Students requested more books and
periodical articles than faculty. There were 714going books and articles to other schools and
libraries. This was an increase from the previoesr.y The 2004-2005 totals are shown on the
following page in “ILL Circulation Statistics”.

“ILL Pending” represents items other libraries édnagquested from us and what we were able
to fill for those libraries. We received 1451 respiseand filled 847. This takes into account agithat
had to be sent again if they weren't received>ocdgies that weren't readable and had to be rexsent
well as requests that were received in forms dtiaer electronic (fax or ALA form). This also lidgtee
amount of searches that were done during the cofitke academic year.

Since we are a member of LVIS (Libraries Very dested In Sharing), which is a consortium
of over 2000 libraries that are wiling to lend ks@nd send photocopies free, we tend to borrow and
lend from and to those libraries first. Now witle taddition of Ariel we can request specificallynfro
LVIS libraries that deliver articles through thiglidery system. Articles are sent and received
extremely fast as compared to sending through thik Tiese totals are shown in “LL Circulation
Statistics.”
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Interlibrary Loan Circulation Statistics 2004-2005

FAC FAC STU STU ouT ouT
MON PER MON PER MON PER
TOTAL
- 234 183 552 517 490 224
Total IN ouT
1594 714

Interlibrary Loan Pending File Statistics 2004-2005

WEEKLY STATISTICS FOR PENDINGR), PENDING FILLED @F) AND
SEARCHED §),
PENDINGS 1098  PENDING FILLED 847
SEARCHED 1451 % PENDING FILLED 77.14

Interlibrary Loan Cost 2004-2005

ILL TOTAL COST $1,585.20 AVG COST PER INVOICED LOAN $11.57
ILL BILLED ITEMS 137 AVG COST PER TOTAL ILL $1.45
PERCENT OF TOTAL ILL BILLED 12.50%

Acquisitions

Each year the Acquisition Department orchesttaieepurchasing of books, office supplies and
other materials for Smith Library. The Acquisitibepartment also tracks the many budget lines for
the library to make certain that the “lines” staghwa the allotted amounts. The Acquisition
Department also tracks the funded allocation fakiqgurchases and communicates with the different
departments about current and future purchases.

e Office Supplies $7949 of $8000 used 99.37%

e Lab Supplies $2013 of $2000 used 100.66%
e Repairs and maintenance $25,039 of $22,000 us=82Ph

e Professional Development $326 of $2000 used 16.3%

e Professional Services $10,073 of $11,000 usesBY4..

e Books/Smith Library $100,249 of $100,000 used 25%
e Fims $845 of $8000 used 98%

e Audio Visuals $8,874 of $9500 used 93.4%

e Madison Park Library $7,797 of $10,000 used 7698

e Graduate Books $40,000 of $40,000 used 100%
e Reference (ILL and Dialog)  $5,266 of $5,000 useta
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Media Services

The 2004-05 academic year was a very busy one &lid/Services. Our circulation statistics
increased by 44% from last year, and 14,648 patamg through our door.
Here are a few other highlights from this year:

We scanned more than 5,000 slides

Introduced ARTSstor to the University

Our computers were updated

We more than doubled our compact disc music cadle@nd put them out in more
accessible shelving; audio circulation nearly dedlas well

| made a new promotional video with royalty-freesmufor the library and promoted
the library during Presidential Scholars WeekenthatPresident’s reception

| collaborated with members of the English Departinél, and the administration on
plans for the future High Point University radi@atsbn

Updated the Media Services web site to include a Release List, help documents,
and search tips

The library received substantial recognition frdma tissistance we provided to Dr.
Judy Isaksen in making her documentary fiBith of a Nation, Take 3Vly name and
the Media Services department were mentioned inkghen the film, at her
presentation during Black History Month, and inaaticle in theGreensboro News
and Record

In January 2005, | published an articleAimerican Librarieswvhich furthered the

image of Smith Library and High Point University
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Media Circulation Statistics

Lecture Room 5 13 174 8( 4y 5P 37 49 0] 46 71 12 446
# Hours 28.5 44 48 106.5 17 19 T6 58 04 101 134.5 14801.5
Il. Circulation

Video 61 89 5] 14p 134 126 47 1p3 140 84 145 17139
Video (circulating) 48 24 42 128 6p 113 83 67 B5 32 106 31866
DVD 114 19¢ 258 615 505 609 an4 490 511 b35 678 24149
Audio 1 35 27 116 4p a7 48 34 %6 b6 38 0465
AV Equipment 8 2 g 38 24 ) b 1n 22 17 21 0 166
AV Books 0 0 g 1 y ( L D P D D 7
Other 0 0 0 1 ( D b i D D 7
lll. Services

Audio Duplication 0 0 6 172 1( D b B 5 12 0 56
Video Duplication 0 2 4 9 ] ( 4 26 p 2 $ 0 57
Transparency

Requests** 0 0 0 43 g 11 & 22 16 66 17 15 189
Laminating /#ft of 3/29 8/3§ 5/3829 8/15p 13/468 4/20.5 7430 12073 8a/ 9/44 2/ 83/527.5
Slide Making 0 0 0 q @ ( ( D 0 0 0 0 0
Film Rental 0 0 0 d @ ( ( D D D D D O
Satellite Taping 30 31 3] 35 34 38 39 41 B5 B7 114 217682
Color Printing 0 42 24 83 50 8p B n4 28 119 105 1658
B&W Printing 0 0 14 9 81 91 1 22 12 B0 31 145631.8
Other Requests 0 5 12 8 g 29 1 3L 8 10 29 1 145
IV. Equipment Delivery

Number of

Requests 10 1 3 29 11 s p 0 16 4 11 1 103
V. Media Services Web Stats

INumberofHits | 333 284 361 6483 445 685 311 429 427 K75 [469  [3@25 |

VI. Student Labor
INumber of Hours | 125.04 85.5p 133.45 472.p0 331[75 382.00 228.25 306.25043805.50 451.25 155.53509.2H
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Media Services-- 2003 compared to 2004

|. Attendance 03-04 | I. Attendance 04-05
Lecture Room Schedulings 535 [ Lecture Room Schedugis 446
# Hours 933 | # Hours 991.5
1569 1437.5
Il. Circulation Il. Circulation
Video 1165 [ Video 1139
Video (circulating) 1306 | Video (circulating) 866
DVD 2540 | DVD 5149
Audio 259 | Audio 465
AV Equipment 135 | AV Equipment 166
AV Books 5 AV Books 7
Other 23 Other 7
5433 7799
lll. Services lll. Services
Audio Duplication 0 Audio Duplication 56
Video Duplication 4 Video Duplication 57
Transparency Requests** 40 Transparency Requests** 189
Slide Making Requests 0 Slide Making Requests 0
Film Rental 0 Film Rental 0
Satellite Taping 264 | Satellite Taping 682
Color Printing 265 | Color Printing 658
B&W Printing 421 [ B&W Printing 631.8
Other Requests 99 Other Requests 145
1093 2418.8
IV. Equipment Delivery IV. Equipment Delivery
Number of Requests 174 | Number of Requests 103
174 103
V. Media Services Web Stats V. Media Services Wektats
Number of Hits 4744 | Number of Hits 5125
4744 5125
Gate Count 14648
14648
VI. Student Labor
Number of Hours 3509.25
3509.25
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OTHER ACCESS

The “Other Access” section is about access talptgbases. Money for this comes out of the samadiniLL
document cost and FirstSearch access. Our mostegaatces continue to be BioAbstracts (File 55%)dand
ChemAbstracts (File 399) databases. We providesadoeany science student that wants accessde tla¢abases

There are several other databases that are coynsaanthed. This year we provided access to history
documents through file 38 and 39 - American Histong Life and Historical Abstracts. We have purebdsstorical
abstracts and this new datafile will help with asce

There are many other times that we search viBileg databases. | have heard many librarianstiwdt that
dialog files are no longer searched and thairifasmation that can be found elsewhere. When ymsider that they
provide full text access to hundreds of newspagaigournals and that they also provide accessie ®f the most
esoteric business databases including the “Duni&éfiédentifiers” (for info on private companiet)is hard to see it
as a limited resource, but one that does a gooat jptoviding access to resources that we wouldiswally
subscribe to.

ERIC has undergone a big change this year. Thitidraal ERIC system of ERIC documents and helpezen
is changing and a new company has taken over HERI& resources have been digitized. Access isav@iable via
this new system.
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Periodicals

Smith Library carries 1522 titles in paper, ficimel &lm. This is a large number of in-house tiftesa library of
our size. We carry over 18,000 titles online aderwted by viewing the section of this report onrdalinder. Other
schools have trimmed their in-house collectionittalst UNCG for example now has about 2500 titeethe Jackson
periodical collection. A nice amount but pleaseeawstper that their Journalfinder count for onlinlegitis well above
32,000 titles. One of the major differences i¢ thachool such as UNCG not only purchases titlesggregators
such as Ebscohost and Infotrac, it also looks éopthblisher to sell them titles online. UNCG hased#ttronic
subscription to many titles. This year Smith Lilgravill be looking to setup electronic subscriptiphdmming our
paper/fiche collection and expanding our electranaess.

Periodical Circulations — includes in-house, cureemareness and fiche copies that were checked out.
2000 836
2001 2033
2002 2105
2003 2153
2004 2177
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SURVEYS

Each year we survey many of the students who dakeesearch instruction classes to see if thdyttiee
program is effective. We decided that we shouldesustudents in a variety of disciplines and dediht age levels to
ensure that students were being served by thegmmsgre offered. An example survey follows thisisactlong with
the summary survey results.

This year we decided to survey seniors to gedleam of what they thought of the library and whatcaveld do
to make the physical environment more pleasants#ide a letter to the faculty and asked for seti@swere library
users. We then emailed those students and thésresre excellent. This was a written survey atidvied by an
interview. We are executing many of their suggestio

Survey Instrument 2004-2005

Survey Number One
We have enjoyed being a part of your college ca®ewuld you take a moment and answer some quesiuhs
give us your opinion about services and sourcé&srath Library?
Your major?Technical TheatreYour advisorBrad Archer

1.) Which of the following services at Smith Libyatid you use during your college career? e¢&has many
as many as are applicable)

__X_Checked out books| X__ Checked out reseiadings| X__ Used Smith as a study area|
X___Used computers for research| X__ Used the oivsggdjournal collection] X__ Used the
resources in Media | X__Used the Reference botidction| X__ checked out a movie

X___ Used online sources from my dorm, home aba |

Other, please list

2.) On a scale of 1 to 10 with ten being the badt@ne being the worst, how would you rate Smitirduy for
the services that it provides?

3.) What kind of changes in “technology” would yike to see at Smith?

An easier website for the access of fulltext magajpurnal content. Make it easier to access thaafrfind them
in generall had a hard time finding the fulltext — it asks éousername and password or it wants me to
purchase the resource. Sometimes it is simplyhsoet

4.) For my major the library fulfilled my researahd resource needs.
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1.......... 2. 3o 4......... 5. 6......... T7...... 8........ 9. 10
Do not agree strongly agree

Media resources has done a great job scanningteriala and helping with projects such as attachidgos
and making video clips.

5.) If you could change one thing about Smith Lipdawould change the ......

The collection of books for checkout. The resourresgood but for my major a larger and more ugdtie
collection would be helpfulJp to date resources include such items as onaratiblogies, monologs, and
books on building sets and such.

6.) | attended a “research instruction” prograrBiith Library during my career at High Point Unsiéy.
yes _ X __no.

7.) If yes for question 6 — the session helped witresearch.

1.......... 2. 3o 4......... 5. 6......... Toinin... 8......... 9..... 10
Do not agree strongly agree

8.) When | come to Smith Library | get the assistathat | need........

1. 2. 3. 4......... 5. 6......... Teoenn.... 8...... 9........ 10
never most of the time

We have a commitment to make Smith Library a steomgstitution and one that is responsive to thedseof
the students at High Point. Would you give us scoraments about how we could better meet the ndeds o
students? In other words what would have to berdifit about the current Smith Library to makebe#ter
library?

For the most part the library is very helpful.d dot find the library to and inviting as a pladestudy
though. And again some of the resources that | headnot find here.

e Very Stale — | like to go to B&N and sit in thelessand browse the titles. The environment heteas
stereotypical — too formal and conservative. Doamstis nice and is good for loud study but woukd b
helped by dividing it up in pods so it is not so@ntrated. It can be too loud.

e The second floor needs to be a place to stretclaondinot be so academic. | think that the secooa fl

is creepy with people peeking over the counteseéowho is there. Needs to have more study arehs an

more areas where you can kick back.

The main floor is the research floor. It is greait backs signage. Where do | go to find...

That would really help. Not directional enough.

Textbooks — could they be added to reserves?

Electronic resources is really great but needsawgénbetter titling so that you know what it is efgou

click on it.
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Survey number Two
We have enjoyed being a part of your college ca®euld you take a moment and answer some quesiuhs
give us your opinion about services and sourc&srath Library?
Your major?Religion Your advisor?Varlick

1.) Which of the following services at Smith Libyatid you use during your college career? e¢&has many
as many as are applicable)

_X__ Checked out books| X__ Checked out reselagings| X _Used Smith as a study area|
_X__ Used computers for research| _ X _Used tlgamm@es/journal collection] _ X  Used the
resources in Media | __X__Used the Reference boliéction| _ checked out a movie
__X___Used online sources from my dorm, home aba |

_X___ Other, please list +nterlibrary loan

2.) On a scale of 1 to 10 with ten being the badt@ne being the worst, how would you rate Smitirduy for
the services that it provides?

3.) What kind of changes in “technology” would yike to see at Smith?
More available computers. Wireless is a great aadand | am glad to see it.

Add checkout laptops.

4.) For my major the library fulfilled my researahd resource needs.

1.......... 2., 3o 4........ 5. 6......... Toinin... 8......... 9......... 10
Do not agree strongly agree

5.) If you could change one thing about Smith Lipdawould change the ......

The hours of operation. — 24 hour student acces$ fike Elon.
2:00 closing time. Fri at 7:00. Saturday and Suretajier opening time.
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6.) | attended a “research instruction” prograrBiith Library during my career at High Point Unsiéy.
yes X __ no.

7.) If yes for question 6 — the session helped witresearch.

1. 2. 3o 4......... 5. 6..ouven. Toiiinin. 8......... 9..... 10
Do not agree strongly agree

8.) When | come to Smith Library | get the assistathat | need........

1. 20, TV 4......... 5. 6......... Toveennn 8 9...... 10
never most of the time
We have a commitment to make Smith Library a steomgstitution and one that is responsive to thedseof
the students at High Point. Would you give us scoraments about how we could better meet the ndeds o
students? In other words what would have to berdifft about the current Smith Library to makebe#ter
library?

A larger selection of books would be nice. | haditoa lot of ILLs and find some sources outsidsroith.
Expand the stacks to the third floor. TH& fBor is crowded and the books crowd in on youddes not provide
a good place to study because it is to cramped.

Plastic chairs that recline are good. Ebooks agatgr

Survey Number Three
We have enjoyed being a part of your college ca®euld you take a moment and answer some quesiuhs
give us your opinion about services and sourc&srath Library?
Your major?PsychologyYour advisorHundt

1.) Which of the following services at Smith Libyatid you use during your college career? e¢&has many
as many as are applicable)

__X_Checked out books| X__ Checked out reseiadings| X__ Used Smith as a study area|
X___Used computers for research| X__ Used the omivsggdjournal collection] X__ Used the
resources in Media | X__Used the Reference botiéction| X__ checked out a movie

X___ Used online sources from my dorm, home aba |

_X_ Other, please list.L

2.) On a scale of 1 to 10 with ten being the badt@ne being the worst, how would you rate Smitirduy for
the services that it provides?



3.) What kind of changes in “technology” would yike to see at Smith?

In Journal Finder list the librariesr(have acce$svhere the book or article can be found insteaseafching
through other libraries’ catalogs.

4.) For my major the library fulfilled my researahd resource needs.

Do not agree strongly agree

5.) If you could change one thing about Smith Lipdawould change the ......
The number of inlibrary books and journdeed to have more recent titles

6.) | attended a “research instruction” prograrBiith Library during my career at High Point Unsiéy.
__X___yes no.

7.) If yes for question 6 — the session helped witresearch.

Do not agree strongly agree

8.) When | come to Smith Library | get the assistathat | need........

1. 20, TV 4......... 5. 6......... Teviennn. 8. 9...10
never most of the time
We have a commitment to make Smith Library a steomgstitution and one that is responsive to thedseof
the students at High Point. Would you give us scoraments about how we could better meet the ndeds o
students? In other words what would have to berdifft about the current Smith Library to makebe#ter
library?

Smith library has served me well during my timéd&U. As a small University | recognize the limited
resources in volumes of books and research articles

The ILL program is wonderful and helps to compéagar the limited resources. | would suggest
advertising this service more so that studentsecgoy the advantage of thousands of resources.
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Survey Number Four
We have enjoyed being a part of your college ca®euld you take a moment and answer some quesiuhs
give us your opinion about services and sourcé&srath Library?
Your major?History Your advisorMulder

1.) Which of the following services at Smith Libyatid you use during your college career? e¢&has many
as many as are applicable)

__X_Checked out books| _X_ Checked out reseyadimgs| _X Used Smith as a study area|
__X_Used computers for research| _ X __ Used tlgamm@es/journal collection] _ X  Used the

resources in Media| __ X__Used the Reference boliéction| _ X checked out a movie
__X___Used online sources from my dorm, home aba |
____X_ Other, please list ILL

2.) On a scale of 1 to 10 with ten being the badt@ne being the worst, how would you rate Smitirduy for
the services that it provides?

3.) What kind of changes in “technology” would yike to see at Smith?

More Access to online journals

Access to other college Primary sources that caacbessed onlin&Veb access
Color scanners

JF asks for password / username.

Reciprocal agreements with other schools.

4.) For my major the library fulfilled my researahd resource needs.

1.......... 2, 3o 4......... 5. 6..ouven. Toiiinnn. 8.....! O 10
Do not agree strongly agree

5.) If you could change one thing about Smith Lipdawould change the ......

Enforcement of noise level on the third floor.

Add an area where students can eat. Often stu(iatsstudents) need a place where they can graack and
a drink.

2" floor needs more light and less noise. The loeeelineeds to be less concentrated it would rethecaoise
level if the tables were dispersed.

6.) | attended a “research instruction” prograrBiith Library during my career at High Point Unsigy.
_X___yes no.
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7.) If yes for question 6 — the session helped witresearch.

1.......... 2. 3o 4......... 5. 6..ouven. 7...... 8........ 9......... 10
Do not agree strongly agree

8.) When | come to Smith Library | get the assistathat | need........

1. 2. 3. 4......... 5. 6........ e, 8......... 9...... 10
never most of the time

We have a commitment to make Smith Library a steomgstitution and one that is responsive to thedseof
the students at High Point. Would you give us scoraments about how we could better meet the ndeds o
students? In other words what would have to berdifft about the current Smith Library to makebe#ter
library?

The only thing that | can think about is to add enbooks that are current and more journals beaaose of my
research has been done almost exclusively via ILL.

Make a deal with local public libraries to accessks through then via ILL.

More primary sources like the Eyewitness Books finavide firsthand accounts of the American Revolubr
Colonization. More access to material that is @6aL

Survey Number Five
We have enjoyed being a part of your college ca®ewuld you take a moment and answer some quesiuhs
give us your opinion about services and sourcé&srath Library?
Your major?English (Literaturg Your advisoroehlmann

1.) Which of the following services at Smith Libyatid you use during your college career? e¢&has many
as many as are applicable)

X __Checked out books| __ X Checked outveseadings| _ X Used Smith as a study area|
__X___Used computers for research| _ X __ Usedtgazines/journal collection] _ X Used the
resources in Media | ___X__ Used the Reference boli#ction| _ X checked out a movie
___X__Used online sources from my dorm, home aba |

__X__ Other, please list ILL

Interlibrary loan is a stellar service. It is begacompare.

2.) On a scale of 1 to 10 with ten being the badt@ne being the worst, how would you rate Smitirduy for
the services that it provides?

3.) What kind of changes in “technology” would yike to see at Smith?
None
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4.) For my major the library fulfilled my researahd resource needs.

1.......... 2, 3o 4......... 5. 6..ouven. Toinon... 8......... 9..... 10
Do not agree strongly agree

5.) If you could change one thing about Smith Lipdawould change the ......

Add more journals that are criticisms of contempprariters and poetry and prose as well as thealitere itself
Currently what we have is for the “classics” We derore on contemporary and current writers such as
Atwood.

6.) | attended a “research instruction” prograrBiith Library during my career at High Point Unsiéy.
X __yes no.
The computers in the Bib lab are awful.

7.) If yes for question 6 — the session helped witresearch.

1. 2. 3o 4......... 5. 6..ouven. Toinin... 8......... 9..... 10
Do not agree strongly agree

8.) When | come to Smith Library | get the assistathat | need........

1........... 2. 3. 4......... 5. 6..c...... Teoennn... 8......... 9...... 10
never most of the time

We have a commitment to make Smith Library a steomgstitution and one that is responsive to thedseof
the students at High Point. Would you give us scoraments about how we could better meet the ndeds o
students? In other words what would have to berdifft about the current Smith Library to makebe#ter
library?

Perhaps some sort of computer blocks to keep pémpleabusing them. They are research and persseal
computers and they ought to block certain sites.

Is there a more comprehensive literary databass@d the ones available such as MLA and Worldcattlaen
found more when | searched abebooks.com
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Survey Number Six
We have enjoyed being a part of your college ca®euld you take a moment and answer some quesiuhs
give us your opinion about services and sourc&srath Library?
Your major?Business AdminYour advisor?Zim Adams

1.) Which of the following services at Smith Libyatid you use during your college career? e¢&has many
as many as are applicable)

Checked out books]| Checked out mseadings| X Used Smith as a study area|
_X____Used computers for research| Used dgazines/journal collection| Used the
resources in Media | Used the Reference bolEction| checked out a movie

__X__Used online sources from my dorm, home aba |

Other, please lisgbood business sources! Used ABI and such. Nevdrhgeks or a newspaper.

2.) On a scale of 1 to 10 with ten being the badt@ne being the worst, how would you rate Smitirduy for
the services that it provides?

3.) What kind of changes in “technology” would yike to see at Smith?
None | thought that the library was great.

4.) For my major the library fulfilled my researahd resource needs.

1.......... 2, 3o 4......... 5. 6..ouven. Toiiinnn. 8......... 9..... 10
Do not agree strongly agree

5.) If you could change one thing about Smith Lippriawvould change the ......

Extended hours during exams and such. Extendedardmurs. Free Food and Free t-shirts.

6.) | attended a “research instruction” prograrBiith Library during my career at High Point Unsigy.
__X___yes no.

| was in too many research sessions. It was o\erkil
7.) If yes for question 6 — the session helped witresearch.

1.......... 2. 3o 4......... 5. 6..ouven. Toiiinnn, 8......... 9..... 10
Do not agree strongly agree

8.) When | come to Smith Library | get the assistathat | need........

1. 2. 3. 4......... 5. 6......... oo, 8......... 9...... 10
never most of the time
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We have a commitment to make Smith Library a steomgstitution and one that is responsive to thedseof
the students at High Point. Would you give us scoraments about how we could better meet the ndeds o
students? In other words what would have to berdifft about the current Smith Library to makehbe#ter
library?

The only thing that | can think about is extending library hours.

The downstairs is a nice study area but it is twadl Need to do something to tone it down.
Never have been on the second floor.

Survey Number Seven
We have enjoyed being a part of your college ca®euld you take a moment and answer some quesiiuhs
give us your opinion about services and sourcé&srath Library?
Your major?Athletic training Your advisorZsroh

1.) Which of the following services at Smith Libyatid you use during your college career? e¢&has many
as many as are applicable)

_X_ Checked out books| X__ Checked out reselagings| X _Used Smith as a study area|
_X__ Used computers for research| _ X _Used tlgamm@es/journal collection] _ X  Used the
resources in Media | __X__Used the Reference boliéction| _ checked out a movie
__X__Used online sources from my dorm, home aba |

Other, please list

2.) On a scale of 1 to 10 with ten being the badt@ne being the worst, how would you rate Smitirduy for
the services that it provides?

1. 20, TV 4......... 5. 6......... 7o 8......... 9. 10
Worst Best
3.) What kind of changes in “technology” would yike to see at Smith?
Easy book renewals online.

4.) For my major the library fulfilled my researahd resource needs.

1.......... 2t 3o 4......... 5. (TR A 8......... 9. 10
Do not agree strongly agree

5.) If you could change one thing about Smith Lipdawould change the ......

The number of new books that are available onréiffesubjects.
More psych books and more athletic training.
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6.) | attended a “research instruction” prograrBiith Library during my career at High Point Unsiéy.
__X___yes no.

7.) If yes for question 6 — the session helped witresearch.

1.......... 2. 3o 4......... 5. 6..ouven. Toiiinin. 8......... 9..... 10
Do not agree strongly agree

8.) When | come to Smith Library | get the assistathat | need........

1. 2. 3. 4......... 5. 6......... oo, 8...... L N 10
never most of the time

We have a commitment to make Smith Library a steomgstitution and one that is responsive to thedseof
the students at High Point. Would you give us scoraments about how we could better meet the ndeds o
students? In other words what would have to berdifft about the current Smith Library to makebe#ter
library?

On occasion | found myself having to use the HigmPPublic library for additional materials. Thisas due to
the fact that there were several very old bookbeansubject area that | needed. So the additioewer sources
would be great.

Tutoring area is fine and the study area is fineetl to enforce the quiet study area. Some barnetise
basement that would break up the sound would ke fiicere could be armchairs upstairs, with coaaheshe
main floor and the lower level.

Survey Number Eight
We have enjoyed being a part of your college ca®euld you take a moment and answer some quesiuhs
give us your opinion about services and sourcé&srath Library?
Your major?Accounting/ BusinessYour advisorZurganus

1.) Which of the following services at Smith Libyatid you use during your college career? e¢&has many
as many as are applicable)

_X__ Checked out books| X__ Checked out reselagings| X _Used Smith as a study area|
_X__ Used computers for research| __ X _Used tlganmges/journal collection| Used the
resources in Media | __X__Used the Reference boltction| checked out a movie

__X___Used online sources from my dorm, home aba |

______ Other, please list

2.) On a scale of 1 to 10 with ten being the badt@ne being the worst, how would you rate Smitirduy for
the services that it provides?
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3.) What kind of changes in “technology” would yike to see at Smith?
Wireless is here and | never had trouble gettingtwimeeded.

4.) For my major the library fulfilled my researahd resource needs.

1.......... 2, 3o 4......... 5. 6..ouvee. Toiiinnn. 8......... 9..... 10
Do not agree strongly agree

5.) If you could change one thing about Smith Lipdawould change the ......
Hours of operation.

6.) | attended a “research instruction” prograrBiith Library during my career at High Point Unsiéy.
X ___yes no.

7.) If yes for question 6 — the session helped wiytresearch.

1.......... 2. 3o 4......... 5. 6..cvee. Toiiinin. 8......... 9..... 10
Do not agree strongly agree

8.) When | come to Smith Library | get the assistathat | need........

1........... 2. I 4......... 5. 6......... e, 8...... Q.n.l. 10
never most of the time

We have a commitment to make Smith Library a steomgstitution and one that is responsive to thedseof
the students at High Point. Would you give us scoraments about how we could better meet the ndeds o
students? In other words what would have to berdifft about the current Smith Library to makebe#ter
library?

There needs to be more research assistance aanighbey need to be more attentive.

She worked in the library some and did group warklee lower floor. Furnishings are attractive beed
something that is more comfortable and inviting.

Need to have better advertising of new books amdmevies. She is a reader that has never checkea ou

leisure book. Not what she likes.
Library web page is too dense. (Better than theeusity’s)
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ARCHIVES

Archives had a good year with the addition of mamasures”. We have added many pieces of r&fa.
added all the copies of the yearbook that wereaampas. We added all the “loose” oil paintings thete drifting
about unclaimed. Contributions have come from napartments on campus. Even Dr. Pope has left mg ma
interesting items. We are hoping that we can coetio get new items for archives but storage wiltinue to be a
problem. .

Archive web page library.highpoint.edu/html/hg@itwhive.html has gotten lots of hits and we jystated the
information there. This web page is on the NCECH@ep a collection of all the archive resourcebenstate of
North Carolina. They conducted a survey of ourueses and many collections. An overview of thig Miscluding
photos and text, are on the NCLive website (httpuii.ncecho.org).

The Campus Chronicle has been put on film anélneady been used. We are now up to date on this
important resource and are investigating the idelfgizing the source for online access.

For the next year we need to continue to bincelaadlections of the series, volumes that are ftbinse
Archives and microfilm the precious but delicatduates.
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CONCLUSION

We are at an interesting crossroads for the Hight RIniversity campus and for the library. We estpge
increase our hours, to engage in more consortiansplo upgrade the facility so that we can coatioumake the it
look better and be more accommodating for our siisde

Some of our goals include providing better acteslse resources that we have. We want to pare tlwavn
periodical collection to make certain that thesitthat we have are the best titles for our stadeév want to have a
better focus in our ordering and do a better jalviding the campus with collection development trjpucontinue to
help shape the collection.
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